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Author Identification 
 
 
 
 
Charlotte A. Amaro (M.A., Central Michigan University 
1994) was a Mentor Program Coordinator at Central Michi-
gan University and currently is a doctoral student in the 
Department of Communication at Wayne State University. 
Her research interests are in rhetorical criticism, instruc-
tional communication, interpersonal communication, and 
communication in the health care environment. 
 
Debbie M. Ayres (M.A., Washington State University 1992) 
is an instructor at South Puget Sound Community College. 
Her work focuses on helping at-risk students. She is presently 
co-editing a book on communication avoidance. 
 
Joe Ayres (Ph.D., University of Utah 1970) is Professor of 
Communication at Washington State University. His research 
interests focus on the fear people have about sending and 
receiving messages in various contexts. He has published 
numerous articles on the topic. He co-authored a self-help- 
text on this topic as well as a basic public speaking text. 
 
Linda Brannon (Ph.D., University of Texas at Austin) is 
Professor of Psychology at McNeese State University. She co-
authored Health Psychology: An Introduction to Behavior and 
Health, 2nd edition (Brooks Cole Publishers) [with Jess Feist] 
and has authored Psychology and Gender (Allyn and Bacon) 
[in press]. 
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Nancy L. Buerkel-Rothfuss (Ph.D., Michigan State Univer-
sity 1978) is Basic Course Director and Professor of Interper-
sonal and Public Communication in the Department of Speech 
Communication and Dramatic Arts at Central Michigan 
University. She has co-authored three textbooks and numer-
ous book chapters and articles in the areas of instructional 
communication, communication education, TA training, 
interpersonal communication, parent-child communication, 
family communication, and mass media socialization. 
 
Pamela Cooper (Ph.D., Purdue University, 1977) is a Pro-
fessor of Communication Studies at Northwestern University. 
She is author of the text Speech Communication for the 
Classroom Teacher. She has also co-authored texts in the 
areas of gender, storytelling, and oral communication. Other 
publications include articles on teacher training and instruc-
tional methodology. 
 
Michael W. Cronin (Ph.D., Wayne State University) is Pro-
fessor of Speech Communication and Director of the Oral 
Communication Program at Radford University, Radford, VA. 
He has published 16 articles on interactive multimedia in-
struction and oral communication across the curriculum. 
 
Arlie Daniel (Ph.D., University of Nebraska, Lincoln) is 
Professor of Speech Education at East Central University 
(Ada, Oklahoma). In addition to recently editing an SCA text 
of communication activities for elementary teachers, he con-
tributed a chapter to Teaching and Directing the Basic 
Communication Course (Hugenberg, Gray and Trank, 
Kendall/Hunt Publishing). 
 
Donn S. Fink (MA., Central Michigan University 1993) was 
an assistant basic course director at Central Michigan 
University and currently is a Visiting Instructor at Albion 
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College. He has published in the areas of father-child com-
munication, instructional communication, and TA training. 
 
Pamela L. Gray (Ph.D., The Pennsylvania State University 
1984) is Professor of Speech Communication and Dramatic 
Arts at Central Michigan University. Her research interests 
include communication and theatre education, instructional 
development, graduate teaching assistant (TA) training and 
development, and issues impacting on the basic course in 
speech communication. Her publications have appeared in 
prior volumes of The Basic Communication Course Annual, 
Communication Education, and the Speech Teacher, and 
chapters/articles have been published in several books on TA 
training and the basic course. She also is the co-author of a 
basic text in speech communication, Communication: Compe-
tencies and Contexts. 
 
L. Brooks Hill (Ph.D., University of Illinois) is Professor and 
Chair, Department of Speech and Drama, Trinity University, 
San Antonio, Texas. While formerly at the University of 
Oklahoma, he served for three years as Director of the Basic 
Course and coordinated preparation of teaching assistants. 
He also helped to develop their current expanded program for 
training international teaching assistants. His research and 
publication focuses on intercultural, international, and public 
communication with emphasis on Native Americans and mili-
tary public affairs. 
 
Karla Kay Jensen (M.A., University of Kansas) is a doctoral 
candidate in communication studies at the University of 
Kansas. She has taught a variety of introductory speech 
courses and has served as Assistant Basic Course Director. 
Her major research interests are instructional and intercul-
tural communication. 
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William R. Kennan (Ph.D., University of Oklahoma) is 
Associate Professor of Speech Communication at Radford 
University. His major research interests are organizational 
communication and persuasive communication. 
 
Bruce C. McKinney (Ph.D., The Pennsylvania State Univer-
sity) is an Associate Professor in the Department of Commu-
nication Studies at the University of North Carolina at Wilm-
ington. His major research interest is mediation and dispute 
resolution, and he is the co-author of Mediator Communica-
tion Competencies. Currentl, he is the President of the Dis-
pute Settlement Center of Cape Fear. 
 
Pat McQueeney (M.A., University of Kansas) is a doctoral 
candidate in English Composition Studies at the University of 
Kansas. She is Associate Director of the campus writing-
across-the curriculum faculty consulting service and has 
taught numerous introductory writing and literature courses. 
Her major research interests include academic and pro-
fessional discourse communities. 
 
Martin G. Murray is a Master's student in the Department 
of Speech Communication and Dramatic Arts at Central 
Michigan University. His research interests include basic 
course pedagogy and communication in alcoholic families.  
 
Kay E. Neal is an Associate Professor of Speech Communica-
tion and Education at the University of Wisconsin-Oshkosh. 
Her major areas of research are Interpersonal Communica-
tion and Issues of Communication and Gender. 
 
Craig Newburger (Ph.D., Purdue University) is an associate 
professor at Christopher Newport University. He currently 
serves as editor of the Basic Communication Course Annual 
and on the editorial boards of Communication Education and 
the Journal of the Association for Communication Adminis-
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tration [JACA] (beginning 1995). His work has been published 
in the Annual, JACA, Public Relations Review, and the 
Speech Communication Teacher. He recently contributed a 
chapter to Teaching and Directing the Basic Communication 
Course (Hugenberg, Gray and Trank, Kendall/Hunt Publish-
ing). 
 
Gerald M. Phillips (Ph.D., Western Reserve University), is 
Professor Emeritus of Speech Communication at the Pennsyl-
vania State University. Currently, he serves as editor of 
IPCT-J: An electronic Journal for the Twenty-first Century, as 
well as editing the applied communication /trade/ 
informatics series for Hampton Press of Cresskill, NJ. He 
authored Living with Heart Disease.  
 
Stephen J. Pullum (Ph.D., Indiana University) is an Asso-
ciate Professor in the Department of Communication Studies 
at the University of North Carolina at Wilmington. His pri-
mary research interests lie in the area of religious rhetoric, 
where he has published numerous articles. 
 
Sandra L. Ragan (M.A., University of Texas) is Professor of 
Communication and Assistant Dean in the College of Arts and 
Sciences at the University of Oklahoma, Norman, Oklahoma. 
She served as Director of Undergraduate Studies for several 
years. Her research and publications focus on language and 
communication, especially in the interpersonal context. She 
actively participated in a Ford Foundation Literacy Grant 
which encouraged her emphasis in the application of literacy 
techniques for instruction in general communication courses. 
 
Warren Sandmann (Ph.D., University of Iowa) is an Assis-
tant Professor in the Department of Communication at the 
State University of New York at Geneseo. His main research 
interests are in rhetoric and culture, rhetoric and law, and 
communication pedagogy. 
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Gerald M. Santoro (Ph.D., Penn State University) is an 
Assistant Professor of Speech Communication and lead 
research programmer at Penn State's Center for Academic 
Computing. His research areas focus on computer-mediated 
communications, informatics, telecommunication networks 
and instructional technology. For those with WWW access, his 
URL is http://milkman.cac.psu.edu/~santoro/santoro.html. 
 
Milda M. Steinbrecher is an Instructor of Speech Commu-
nication and Education at the University of Wisconsin-
Oshkosh. Her major research areas are listening pedagogy 
and assessment. 
 
Robert A. Stewart (Ed.D. West Virginia 1984) is an Asso-
ciate Professor in the Communication Studies Department at 
Texas Tech University. 
 
David E. Williams (Ph.D. Ohio University 1990) is an Assis-
tant Professor in the Communication Studies Department at 
Texas Tech University. 
 
S. Clay Willmington is a Professor of Speech Communica-
tion and Education at the University of Wisconsin-Oshkosh. 
His major areas of research are communication education and 
communication assessment. 
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